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2020 IN RETROSPECT

PREFACE
Nobody could have expected 2020 would turn out this way. Nobody could have imagined that in
2020 almost all of us would work, learn and relax from home. The entire country is online all day
and with that we are able to continue our economy and society as best as possible during this
pandemic.
The Netherlands is able to do this because of its good digital infrastructure consisting of digital fixed and
mobile networks that are all connected to data centers. Something we often take for granted but is not
guaranteed in a lot of European Countries. Right now, society relies on a strong digital infrastructure that
everyone uses every day, and it’s becoming increasingly more important in the future.
The importance of good infrastructure has been known since the good road infrastructure to Rome. The
Netherlands has grown as a transport and distribution country and this is no different to the digital sector.
Covid has only accelerated the growth of digitization and it’s made possible by our digital foundation. I am
very proud of how our sector is growing, how we innovate and how we help to make it more sustainable.
DDA is happy to work on and grow with the sector. Despite the growing number of focal points, themes
and challenges we are ready for the new year and are enthusiastic to continue our duty as trade association.

The world around us is changing quicker and more substantial than we could have foreseen in
2020. Everyone of course thinks of the pandemic where our member provided the necessary
support to accommodate the steep growth in digitization. The advantage we have as a digital
mainport very much worked to our benefit as a sector and
to the Dutch economy as a whole.
What is not on everyone’s radar yet is the change in sentiment in the society on issues as sustainability,
usage of green power, and usage of space. It is something that will give us more headwind than we expected,
but the fact that the DDA has build up substantial credibility will very much play in our favor.
Looking back we can be proud of the accomplishments of the DDA in 2020. Great results on all the topics
that needed strong attention such as the moratorium in the MRA, the power grid and sustainability. But also
good progress on less visible topics as education, COVID support and our membership with VNO NCW.
In 2020 the maturity, organization and influence of the DDA has made another large step. I am proud to see
how the DDA team has met the expectation and proves itself very useful in these challenging times.

Michiel Eielts

Stijn Grove

Chairman
Dutch Data Center Association

Managing Director
Dutch Data Center Association

“COVID HAS ACCELERATED
THE GROWTH OF DIGITIZATION
AND IT IS MADE POSSIBLE BY
OUR DIGITAL FOUNDATION”

“ALL MEMBERS OF THE DDA
PROVIDED THE NECESSARY
SUPPORT TO ACCOMODATE
THE STEEP GROWTH IN
DIGITIZATION”

2020 TIMELINE

JANUARY

EVENTS >

FEBUARY

MARCH

APRIL

JUNE

JULY

Masterclass for
teachers MBO

Kicktstart Europe
Conference

Toekomst van
de Digitale
Economie

REPORTS >

Data Center
Standards & Impact
of data gravity

Letter to the
government on
subsea cables

Covid-19
Lockdown

NEWS >

Start EU working
group on
education

Formation exam
Committee
education

Formation coalition of
schools: Cloud &
Infrastructure Engineer

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER

Commissioning
Report

Annual Report

- EN50600
- Lunchsession #1
- DDA & eco #1
- DCD Europe

- Techie worden
- Lunchsession #2
- DDA & eco #2

- Green data
center conference
- Nationale data
center dag

Kick-off
Data Center
College

Ecosystem Guide

State of the Dutch
Data Centers &
Data Center Guide

- GAIA-X
- Energy Audit EED
- Moratorium MRA

iPoort webinar
education

WEBINARS >

PROJECTS >

MAY

Launch vocational
module Facility
Engineering

DDA moves to
Startwell in
Amsterdam Zuidoost

Launch vocational
module IT Tecnics

Myths & Facts
about data centers

KICKSTART EUROPE 2020

Q1

IN THE MEDIA

1000+ visitors from connectivity, cloud and data center experts to developers, investors and policy officers - gathered
in Amsterdam to kickstart the year at KickStart Europe 2020. During this conference, various sessions were held and
the annual European Outlook report was presented.

BNR

NRC

Stijn Grove on working
from home due to
Covid-19

“Snel wat extra servers
om de online drukte te
verwerken”

DDA

BNR

Industry writes letter:
Digital gateway under
pressure

Stijn Grove on growth
in data traffic due to
Covid-19

Nationale Vrijmibo
Mona Keijzer State Secretary for
Economic Affairs and Climate supports
#nationalevrijmibo

Report |

European Outlook

European Outlook 2020 provides an overview of the trends and activities within the data
center, cloud and connectivity sector. Read about the trends that are expected to have a
large impact in 2020.
Download via
www.dutchdatacenters.nl/publicaties/outlook-report-2020

Report |

The Future of the Digital Economy (Dutch)

In this report the digital sectors are examined. The report highlights the bottlenecks of
the sectors and based on this, a number of recommendations have been made for the
government. Download via
www.dutchdatacenters.nl/publicaties/toekomst-digitale-economie

DDA MOVED AND OFFERS EVENT SPACE

Q2

IN THE MEDIA

RTL Nieuws

NH Nieuws
“Hoe de restwarmte
van een Amsterdams
datacenter studenten er
warmpjes bij laat zitten”

Stijn Grove on the new
hyperscale data center in
Zeewolde

Financieel Dagblad
“Datacenters zijn geen
boosdoeners maar groene
redders”

Report |

State of the Dutch Data Centers

Annual market research into the Dutch data center market. The theme “Go Digital, Act
Sustainable” shows that the two largest developments in the world, digitalization and the
energy transition, come together in data centers. Download via
https://dutchdatacenters.nl/publicaties/sodd2020/

Brochure Event Space
DDA will be offering the new event space hopefully in the new when events are possible
again. The space is ideal for workshops, festivities or even a small congress. Partners and
participants of the DDA will be able to use the event space free of charge for 1 day (or 2
half-days) and will receive a 50% discount on future events. More information and prices
will be published in the brochure in 2021.

Report |

Ecosystem Guide

Report |

Data Center Standards Guide

In the Ecosystem Guide we highlight the almost 70 companies that are a partner of the
DDA. These are the leading suppliers of technology and services for the data center
industry in the Netherlands. Download via
https://dutchdatacenters.nl/en/publications/ecosystem-guide-2020/

The annual Data Center Guide gives an overview of all data centers that are a member
of the DDA, and shows what network(s) and what services each DDA-data center has to
offer. Download via
https://www.dutchdatacenters.nl/publicaties/datacenter-gids-2020/

MASTERCLASS FOR MBO TEACHERS

Q3

IN THE MEDIA

In September, the first group of students started with the MBO Data Center IT Technology at the MBO
Noorderpoort in Groningen. To prepare teachers, the DDA organized a master class and data center tour at Nikhef
(National Institute for Subatomic Physics) for teachers from Noorderpoort, ROC Midden Nederland and Techniek
College Rotterdam.

Financieel Dagblad
“Wij zijn een ideale
stroomgebruiker”
by Alex Bik

Volkskrant
“Mysterieuze techgigant
ziet Zeewolde als ideale
vestigingsplaats”
Editie NL
“Flevoland staat toename
aan datacentra te wachten”

Editie NL
“Goed boeren met data”
with Iron Mountain

Report |

Ecosystem Guide

Report |

Data Center Guide

In the Ecosystem Guide we highlight the almost 70 companies that are a partner of the
DDA. These are the leading suppliers of technology and services for the data center
industry in the Netherlands. Download via
https://dutchdatacenters.nl/en/publications/ecosystem-guide-2020/

Dutch Data Center Association and
Eduvelopment launched a brand new
industry training course: Data Center
College. The initiative was created to retrain
professionals from other sectors to become
Data Center Professional in order to reduce
the shortage in the data center sector.

The annual Data Center Guide gives an overview of all data centers that are a member
of the DDA, and shows what network(s) and what services each DDA-data center has to
offer. Download via
https://www.dutchdatacenters.nl/publicaties/datacenter-gids-2020/

Report |

Commissioning Guide

In this report we wil explain why professional commissioning is key for quality, sustainability
and time to market while maintaining continuous growth in digitization. Download via
https://dutchdatacenters.nl/en/publications/commissioning-rapport-2020/

GREEN DATA CENTER CONFERENCE

Q4

IN THE MEDIA

The Green Data Conference took place online this year. DDA made a three-part video report and held a live
broadcast of a panel. More than100 visitors watched the livestream and joined the discussion.

RTL Nieuws
“Datacenters gaan
personeelstekort te lijf ”

Volkskrant
“Datagroei en duurzaamheid
gaan prima samen”

NOS
New Google data center in
Middenmeer

DATA CENTER ANATOMY

MYTHBUSTING

WEBINARS
DDA has held or participated in many webinars this year. We organized webinars on topics such as the
moratorium, the EED arrangement and EN506000. Also a series of Lunch, Learn & Link sessions were held
about the impact of Covid-19 on our data use and the position of The Netherlands within the FLAP-market.
Find all webinars on www.dutchdatacenters.nl/webinars.
State of the Dutch Data Centers

EED Energy Audit

Data Center Trends In Europe: Sustainability

Copyright Infringement Case against DC Provider

DCD Europe: An industry under the spotlight

GAIA-X

DDA lunchsession #1: Increase in data usage

EN50600: The European data center standard

Data center trends in Europe: Education

DDA lunchsession #1: Position in the FLAP market

Data centers are often still unknown territory for the general public. Unfortunately, unknown makes unloved,
causing many misconceptions about this important industry. As DDA, we have listed which misconceptions are
common in our industry and have provided proof to separate fact from fiction

ABOUT DUTCH DATA CENTER ASSOCIATION
The Dutch Data Center Association (DDA) is the trade association of data centers in the
Netherlands, the bedrock of the Dutch economy. The DDA unites leading data centers in the
Netherlands in a common mission: the strengthening of economic growth and the profiling of
the data center sector to government, media and society.
The DDA expresses industry views on regulatory and policy issues. It demonstrates leadership by
facilitating and encouraging members to implement operational improvements in the form of best
practices.The DDA promotes education and contributes to technical standards, which enables the
data center industry in the Netherlands and abroad to further distinguish itself.

ABOUT DUTCH DATA
CENTER ASSOCIATION

The DDA closely collaborates with Digital Gateway to Europe, which promotes the Netherlands
as international data hub.The DDA also collaborates with market operators, the government and
other interested parties. Furthermore, the DDA actively collaborates with European trade associations to strengthen the digital infrastructure industry as a whole and is a member of VNO NCW,
the largest employers organization in The Netherlands.

Contact us
Dutch Data Center Association
Laarderhoogtweg 18
1101 EA Amsterdam

+31 (0)20 3037860
info@dutchdatacenters.nl
www.dutchdatacenters.nl

twitter.com/DutchDatacenter
www.linkedin.com/company/dutch-datacenter-association

THE TEAM

Board

Michiel Eielts
Chairman
Equinix

Eric Boonstra
Secretary
Iron Mountain

Michael van den Assem
Treasurer
Interxion

Rob Stevens
Board member
Interconnect Services

Jasper Lankhorst
Board member
Global Switch

Richard Boogaard
Board member
Smartdc

Dick Theunissen
Board member
EdgeConnex

Executive Team

Stijn Grove
Managing Director

Eline Stuivenwold
Policy Officer
Education & Employment

Judith de Lange
Policy Officer
Digital Economy & Gateway

Erik Barentsen
Policy Officer
Energy & Sustainability

Zoë Derksen
Marketer

Herman Maas
Technical Consultant

Pieter Janssen
Designer

Michel Hartevelt
Designer

PARTICIPANTS

Ede

Rotterdam & Groningen

The Netherlands

Amsterdam

Haarlem

Apeldoorn & Deventer

Almere

Schiphol-Rijk

www.bit.nl

www.bytesnet.nl

www.cellnextelecom.nl

www.centurylink.com

www.ironmountain.com

www.itb2.nl

www.keppeldatacentres.com

www.maincubes.com

Amsterdam & Roosendaal

Den Haag

Amsterdam

Leeuwarden

Amsterdam

Schiphol-Rijk

www.coltdatacentres.net

www.colohouse.nl

www.cyrusone.com

www.dcf.frl

www.nikhef.nl/housing

https://hello.global.ntt

Amsterdam, Utrecht, Rotterdam,
Arnhem & Brabant
www.dataplace.com

Amsterdam, Groningen,
Hoofddorp & Schiphol
www.digitalrealty.com

Hilversum

Dronten & Meppel

Heerlen & Rotterdam

Woerden

www.redbeemedia.com

www.serverius.net

www.smartdc.net

www.switchdatacenters.com

Amsterdam, Enschede &
Zwolle
www.equinix.nl

Gilze & Rijen

Venlo

Eemshaven & Groningen

Amsterdam

www.global-datacenter.nl

systemec-datacenters.com

www.qtsdatacenters.com

www.yondrgroup.com

Amsterdam, Delft, Eindhoven, Groningen,
Schiphol, Rotterdam & Utrecht

www.northcdatacenters.com

Hengelo
www.previder.com

ICT CAMPUS ALMERE

Zuidbroek

Almere

www.datacentergroningen.nl

www.datacenter-almere.nl

Amsterdam

Maastricht

www.edgeconnex.com

www.engie-services.nl

A DIGITAL REALTY COMPANY

Amsterdam

Eemshaven, Groningen

Eindhoven & 's Hertogenbosch

Amsterdam & Schiphol-Rijk

www.globalswitch.nl

www.google.com/about/
datacenters

www.interconnect.nl

www.interxion.com
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Become a member of the Dutch Data Center Assocation
Membership with the DDA is possible for data center operators and operators that provide commercial colocation services to customers. Candidate members can apply and are then assessed on the core values and
 code
of conduct of the Dutch Data Center Association to guarantee quality and professionalism.
For more info, visit www.dutchdatacenters.nl, email us at info@dutchdatacenters.nl or call +31 (0)20 3037860

MAIN PARTNERS

Founded in 1922, Socomec is an industrial group with a workforce
of 3100 people. Our core business – the availability, control and
safety of low voltage electrical networks with increased focus on
our customers’ power performance.
www.socomec.nl

The Socomec Group’s independence ensures control over its
own decision making, respecting the values advocated by its own
family shareholders and shared by its employees. With around
30 subsidiaries located on all five continents, Socomec pursues
international development by targeting industrial and service
applications where the quality of its expertise makes all the
difference.

www.legrand.nl

Customer focus, entrepreneurial spirit, and technological expertise
– these have formed the basis for the successful growth of the
STULZ Group for almost 70 years.

www.stulz-benelux.com

The amount of data in the world doubles approximately every 2
years. Therefore more data center are needed which must be airconditioned. An efficient use of resources is required . Innovations
from STULZ help to reduce the power consumption of data
centers and other mission-critical applications.

Reliable, efficient and scalable data center infrastructures is what
we create. With award-winning solutions from Legrand, Minkels,
Raritan, Server Technology, and Starline you benefit from optimal
uptime of mission-critical operations. Our teams of local product
specialists design and build innovative solutions including racks and
enclosures, cooling, power distribution, busbars, structured cabling,
and access management to meet your unique requirements.
Relied upon by thousands of organisations for over 30 years,
Legrand Data Center Solutions is your global partner to count on.

Eversheds Sutherland (Netherlands) BV is a firm of legal advisors
with offices in Amsterdam and Rotterdam. It is part of Eversheds
Sutherland, an organization with 66 offices spread over 32
countries and more than 2.000 expert legal professionals.

www.eversheds-sutherland.com

The legal challenges facing data centers are unique, requiring a
distinct blend of specialist legal advice and industry knowledge. For
decades, Eversheds Sutherland has advised data center developers,
owners, operators, funders, and enterprises. Its team of advisors
is fully immersed in the sector, providing swift, commercial and
cost-effective advice.

PARTNERS

CLEAN AIR SOLUTIONS

Brandblusspecialisten
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CLEAN DATACENTER

datacenters

ICTRECHT

Become a partner of the Dutch Data Center Association
DDA has established the partner program with the aim to actively promote interaction between suppliers and
data center operators. The partner program is intended for quality suppliers of technology and services that focus
on data centers in the Netherlands. With the common goal: a growing data center market.
For more info, visit www.dutchdatacenters.nl, email us at info@dutchdatacenters.nl or call +31 (0)20 3037860

PUBLICATIONS

2020 | State of the Dutch Data Centers
Annual market research into the Dutch data center market. The theme “Go Digital, Act
Sustainable” shows that the two largest developments in the world, digitalization and the
energy transition, come together in data centers. Download via
https://dutchdatacenters.nl/publicaties/sodd2020/

2020 | Ecosystem Guide

In the Ecosystem Guide we highlight the almost 70 companies that are a partner of the
DDA. These are the leading suppliers of technology and services for the data center
industry in the Netherlands. Download via
https://dutchdatacenters.nl/en/publications/ecosystem-guide-2020/

2019
Datacenter & Recht

2019
Datacenter Gids

© 2019 Dutch Data Center Association | 1

2020 | Data Center Guide

The annual Data Center Guide gives an overview of all data centers that are a member
of the DDA, and shows what network(s) and what services each DDA-data center has to
offer. Download via
https://www.dutchdatacenters.nl/publicaties/datacenter-gids-2020/

2018

GDPR in the
Digital Industry

2018

Datacenter Restwarmte
& Innovatie

2018

Datacenter
& Recht

© 2018 Dutch Data Center Association | 1

2020 | European Outlook
European Outlook 2020 provides an overview of the trends and activities within the data
center, cloud and connectivity sector. Read about the trends that are expected to have a
large impact in 2020.
Download via
www.dutchdatacenters.nl/publicaties/outlook-report-2020

2018

Datacenter
Gids

2018

Subsidievisie

2017

DDA
Annual Repor t

2017

Datacenter
Gids

2017

Economic Impact
Dutch Data Centers

2020 | The Future of the Digital Economy (Dutch)
In this report the digital sectors are examined. The report highlights the bottlenecks of
the sectors and based on this, a number of recommendations have been made for the
government. Download via
www.dutchdatacenters.nl/publicaties/toekomst-digitale-economie

2017
REPORT
Annual report:
State of the Dutch
Data Hub

2017
REPORT
Dutch Tech
Fact-Finding Mission
to Australia
15-20 October, 2017
TECH | DIGITAL INFRASTRUCTURE | SAAS | IT | CLOUD

COMING SOON
EUROPE’S MOST COMPLETE
DATA CENTER PLATFORM

STAY TUNED...

POWERED BY DDA

